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ABSTRACT: 

This research paper explores the challenges faced by persons with disabilities (PWD) in 

accessing technology in India. As digital technology becomes increasingly integral to 

education, employment, and social participation, the digital divide poses significant barriers 

for PWD. This study employs a mixed-methods approach, combining qualitative interviews 

with quantitative data analysis to assess the accessibility of technology for PWD. The findings 

reveal systemic issues, including inadequate infrastructure, lack of awareness, and insufficient 

policy implementation. The paper concludes with recommendations for enhancing digital 

accessibility and promoting inclusive technology practices. 
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INTRODUCTION: 

In an increasingly digital world, access to technology is essential for participation in education, 

employment, and social life. However, persons with disabilities in India often face significant 

barriers in accessing digital technology. The digital divide not only limits their opportunities 

for personal and professional growth but also exacerbates existing inequalities. This paper aims 

to investigate the challenges faced by PWD in accessing technology and to explore potential 

solutions to bridge this divide. 

OBJECTIVES: 

The primary objectives of this research are: 

1. To identify the barriers faced by persons with disabilities in accessing technology. 

2. To analyze the effectiveness of existing policies and initiatives aimed at promoting 

digital accessibility. 

3. To explore the lived experiences of PWD regarding technology use. 

4. To propose recommendations for improving access to technology for PWD. 

LEGAL FRAMEWORK:  

The Rights of Persons with Disabilities Act, 2016 (RPWD Act) is a landmark 

legislation in India that aims to uphold the rights and dignity of persons with disabilities 

(PWD). This Act aligns with the United Nations Convention on the Rights of Persons 

with Disabilities (UNCRPD) and emphasizes the need for accessibility in various 

aspects of life, including education, employment, transportation, and technology. 

Key Provisions Related to Accessibility 

1. Definition of Disability: The Act broadens the definition of disability to include a range 

of physical, mental, intellectual, and sensory impairments, thereby recognizing the 

diverse needs of PWD. 

2. Right to Equality and Non-Discrimination: The Act guarantees the right to equality 

and prohibits discrimination against PWD in all areas of life, including access to 

technology. This provision mandates that all public and private entities ensure 

accessibility in their services and products. 
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3. Accessibility Standards: The RPWD Act emphasizes the need for creating an 

accessible environment, which includes the development of standards for accessible 

technology. This includes websites, mobile applications, and other digital platforms 

that must be designed to accommodate the needs of PWD. 

4. Government Responsibilities: The Act places a responsibility on the government to 

promote and ensure accessibility in all public services and facilities. This includes the 

obligation to provide assistive technologies and support services to enhance the 

participation of PWD in society. 

5. Awareness and Training: The Act calls for awareness programs to educate the public 

and service providers about the rights of PWD and the importance of accessibility. It 

also emphasizes the need for training programs to equip PWD with the skills necessary 

to utilize available technologies effectively. 

CHALLENGES IN IMPLEMENTATION: 

Despite the robust legal framework provided by the RPWD Act, the implementation of 

accessibility measures remains inconsistent across various sectors: 

1. Lack of Awareness: Many stakeholders, including government officials, employers, 

and service providers, are often unaware of the specific requirements and provisions of 

the RPWD Act. This lack of awareness leads to inadequate implementation of 

accessibility measures. 

2. Inadequate Infrastructure: Many public and private entities lack the necessary 

infrastructure to support accessibility. For instance, websites and digital platforms may 

not comply with accessibility standards, making it difficult for PWD to access 

information and services. 

3. Limited Resources: Financial constraints often hinder the ability of organizations to 

invest in assistive technologies and training programs. This is particularly evident in 

rural areas, where resources for implementing accessibility measures are scarce. 

4. Fragmented Approach: The implementation of the RPWD Act is often fragmented, 

with different states and sectors adopting varying approaches. This inconsistency can 

lead to disparities in access to technology and services for PWD across the country. 
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5. Monitoring and Enforcement: There is a lack of effective monitoring and 

enforcement mechanisms to ensure compliance with the accessibility provisions of the 

RPWD Act. Without proper oversight, many organizations may not prioritize 

accessibility in their operations. 

6. Infrastructure Challenges: Many PWD face physical barriers in accessing 

technology, such as the lack of accessible devices and software. Additionally, 

inadequate internet connectivity in rural areas further exacerbates the digital divide. 

7. Awareness and Training: There is a significant lack of awareness among both PWD 

and service providers regarding available assistive technologies. Training programs are 

often insufficient, leaving PWD ill-equipped to utilize technology effectively. 

8. Case Studies: Qualitative interviews with PWD reveal personal experiences of 

frustration and exclusion due to inaccessible technology. These narratives highlight the 

urgent need for systemic change. 

Case Study: "Experiences of Persons with Disabilities in Accessing Technology" 

Location: Various cities in India 

Overview: This case study includes interviews with ten individuals with disabilities from 

different backgrounds, focusing on their experiences with technology. 

FINDINGS: 

 Participants reported difficulties in accessing educational resources online due to 

inaccessible websites and learning platforms. 

 Many individuals expressed frustration with the lack of user-friendly assistive 

technologies, which hindered their ability to engage with digital content. 

 Supportive measures, such as community training programs on technology use, were 

identified as crucial for enhancing digital literacy among PWD. 

 Participants emphasized the need for greater collaboration between technology 

developers and disability advocacy groups to create more inclusive products. 
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CONCLUSION: 

The study reveals that while there are legal frameworks in place to promote digital accessibility 

for persons with disabilities in India, significant barriers remain. Inadequate infrastructure, lack 

of awareness, and insufficient training contribute to the digital divide faced by PWD. To 

address these challenges, it is essential to strengthen policy implementation, promote 

awareness campaigns, and develop inclusive technology solutions. Bridging the digital divide 

is crucial for ensuring that persons with disabilities can fully participate in an increasingly 

digital society. 
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